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User manual

Information:

Dear customer, we are pleased that you ordered a high quality product from our company. You acquired an article which was developed and produced according to the
current technic. The producer checked this product several times and therefore it is in a faultless safely-related condition. This user manual contains important security
advices and information for using the product and therefore you should keep it.

Instructions of use and Security advices:

- Make sure that you observe all safety regulations and warnings in this user manual

- There has to be a minimum distance of 0,5m to highly combustible objects and surfaces:

- All poles have to be disconnected, secure that the product cannot be re-switched and is de energized during installation.

- The product is only adequate for a voltage of (see the product's label).

- Take the product out carefully, only for use when the package/ transport security is completely removed.

- Attention: the package could contain small pieces which could be chocked by children and pets.

- Use only with compatible lighting fixtures and correct ratings. It may cause fire

- When using with non-compatible fixtures/incorrect rating.

- Do not cover the product otherwise it could burn, even do not fix any objects on the product.

- If the functioning and the security of the product is not guaranteed, please contact directly the retailer for consulting.

- Do not use non-dimmable lamp with dimmer switch. It may cause malfunction, short-life, or fire when using the non-dimmable lamp with dimmer switch.

- Do not use the product in the bathroom, any high humidity place or outdoors. It is for indoor use only. It may cause electric shock or fire when non-
compliance with that.

- Do not drop, strike, or add unnecessary extra force to the product. It may break the bulb and its lens or cover, which can cause harm.

- Do not paint on the product. It may heat up and cause fire, or break the bulb and its lens or cover, which can cause harm.

- Do not look directly at the bulb for any period of time. It may hurt your eyes and damage your sight.

- Cut off the electricity immediately if smoke or smell from the product is observed. Do not keep using a defective product. It may cause electric shock or fire
when non-compliance with that.

- Only included pieces can be installed.

- Do not change the product by yourself.

- Stock the product dry, only clean the product with a dry cloth

- Before cleaning and repairing the product, please secure that it is de energized and cold.

- If there are detached pieces on or in the product, do not use.

- It is absolutely prohibited to install the product on or next to combustible objects and surfaces

- The connection has to be placed in a free area. Do not jam or damage it

- Only a specialist is allowed to repair and change the connection.

- For fixing the product, please only use the appropriate tools and fixing material so that nobody will be at risk.

Warning advices:

You have to inform us immediately about every damage, otherwise every recourse will be rejected. The guarantee is not valid any longer for damages which were caused
because of not respecting the user manual. The producer and importer do not assume any liability for consequential loss which results from this. Switch off the product from
time to time. Only replace the original parts by spare parts. There is no guarantee if you change anything by yourself on the product.

Use according to regulations:

This product is for use in the indoor area.

Please secure that the product has no contact to water.

All electrical and mechanical connections have to be installed according to the local safety regulations and has to have a sufficient distance to frequented product and
persons. Please do not expose the product to intensive mechanical use or intensive pollution. Do not change or modify the product.

The installation and the electrical connection can only be made by a skilled person. Only change bulbs
‘When they are cold and do not touch them directly with the hands. The product has to be disconnected
From any power supply.
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Disclaimer of liability:

- As illus is trying to insure the consistency in the products, but as a result of LEDs characteristics, there may be a brightness or color temperature deviation on
LED even if it is the same model.
- Using the product in the case whether it is assumed that misuse of the product can lead to injury and can cause damage to property.

Installation Instruction:

Make sure that you already read the information, instruction of use, security advises, and warning advises that mentioned in this manual before installing lamps.
Switch off power supply and wait till the old lamp cool down.

Screw off the old lamp carefully.

Screw on the new LED lamp tightly.

Switch on power supply.
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Warranty Terms & Conditions:

- This product is guaranteed 2 years for individual personal house use (noncommercial use). Commercial use's warranty is to be determined after studying the
client’s operations requirements based on a separated agreement, and in case of no agreement is signed, then the warranty is 1 year for commercial use.

- The warranty period starts on the date of Invoice issued by illus illumination's products main distributer (Lighting Stores Est, For Trading).

- Original purchase Invoice must be submitted in order to accept to check the product under warranty in the valid warranty period, otherwise the warranty is
considered invalid.

- This warranty is applied within ‘intended’ or ‘normal use as defined in the product’s specifications, instructions in this manual, and the following

instructions:

. Maximum burning behavior of max. 4,000hrs/ year at ambient temperature of 35DegC.

. Ambient temperature never exceeds the operating temperature range +5degC to + 35degC.

. Products are installed and operated according to the instructions of use as specified in the product's manual.

. Relative humidity in the installation never exceeds 80% RH

. Products are not subjected to more than a total of 15,000 switching cycles.

. The electrical installation in which the product operates is not subjected to Voltage fluctuations in a range exceeding 230V +/- 10% .

- The warranty is only valid with the product being used in normal conditions that have followed all the information mentioned in the product's manual.

- Warranty is only covering the workmanship defects.

- Warranty doesn't cover the defects caused by misuse.

- Labour costs for (de-)installation of the products are not covered under this warranty.

- illus illumination trade mark's owner's technical team may need to visit the site for inspection purposes or to carry out warranty related work. Therefore,
reasonable access to site is required during normal working hours.

- illus illumination trade mark's owner reserves the right to determine whether the problem in the product is caused by workmanship defects or misuse.

- In the case of a workmanship defects in the product are detected, then illus illumination trade mark's owner reserves the right to repair or replace the product
or the defective part.

- If illus illumination trade mark's owner chooses to replace the product & is not able to do so because it has been discontinued or is not available, then illus
illumination trade mark's owner may refund the purchaser or replace the product with a comparable product (that can show small deviations in design &
product specification).

- illus illumination trade mark's owner reserves the right to change the product’s specifications without any notice.

*The product is imported and distributed by Lighting Stores Est, For Trading.
*For any further information or notes, please send your inquiry to Email: illus@lightingstores.com.sa.
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